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This guide provides you with 
everything you need to know about 
looking after your eye area while 
achieving fl awless eyelashes. We’ve 
selected a panel of experts leading 
in their fi elds of hair, skin and eye 
care to bring you the honest facts.

With their advice, we want to arm 
you with the knowledge to take care 
of your eyelashes at home. We’ll 
also show you how to accentuate 
your natural power and choose the 
right treatment and salon for you. 
We want nothing less than the very 
best for your eyes. 

Don’t take your eyes for granted. 
Turn the page to open up your eyes 
to optimal lash health.
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INTRODUCTION

OUR EYES ARE POWERFUL.
GIVE THEM YOUR FULL ATTENTION.

LASHES HAVE THE POWER TO 
MAKE YOU FEEL UNSTOPPABLE; 
WHETHER YOU WANT TO 
COMMAND A ROOM WITH THE 
BLINK OF AN EYE, IMPRESS WITH A 
FLUTTER, OR THRILL WITH A WINK. 

In fact, almost half of us (46%) 
admit that when our lashes are on 
point, so is our confi dence. 

That’s why Nouveau Lashes was 
founded: to create eyelashes that 
harness the power from within. 
We were inspired to help clients 
who had experienced signifi cant 
lash loss due to ill health. But we 
soon realised that divine lashes are 
everyone’s right, throughout every 
stage of life. 

We are unique in our health-fi rst 
approach to eyelash treatments. For 
the past ten years, our products and 
innovative techniques have been 
putting the well-being of your eyes 
at the forefront, whilst providing 
treatments that give you fabulous 
lashes.

And now, we’ve made it our mission 
to empower lash fans with the 
knowledge of the gold standard in 
eyelash treatments. 

Karen &Bridgette
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BAD HABITBAD HABIT #4
PULLING OUT YOURPULLING OUT YOUR
LASH EXTENSIONSLASH EXTENSIONS

HANDS UP ANYONE WHO HAS 
PULLED OUT THEIR EYELASH 
EXTENSIONS RATHER THAN 
PAYING FOR THEM TO BE 
REMOVED PROFESSIONALLY? 
YOU’RE NOT ALONE – ALMOST 
ONE IN THREE WOMEN (29%) 
ADMIT THEY DO THE SAME THING. 

But if you guiltily tug on your 
eyelashes while attempting to 
placate yourself with the belief your 
lashes will grow back, you could be 
in for a shock. 

Trichologist Trisha Buller explains: 
“The lashes have a growth cycle and 
a resting phase, so by pulling out 
the lashes by force you’ll damage 
the follicles and possibly cause 
permanent lash loss.”

It’s enough to make your eyes 
water... literally, because sparse 
eyelashes mean your eyes have less 
protection from debris.  

Trisha adds: “You will most certainly 
remove your own lashes and it can 
take weeks to several months for 
lashes to regrow.”

To protect your natural lashes, Trisha 
advises visiting a salon where your 
extensions can be removed safely 
without causing lasting damage. 

At home lash extension removers 
from reputable brands can also be 
affective. To fi nd out where your 
nearest Nouveau Lashes salon is 
and book in to speak to a qualifi ed 
lash technician visit NouveauLashes.
com/salon-fi nder/
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LOOK AFTER YOUR LASHES 
LIKE HEAD HAIR

It might sound obvious, but our 
eyelashes are hair, and need as 
much care as the stuff on our heads. 

Just as you cleanse your hair with 
shampoo and moisturise it with 
conditioner, you need to hydrate 
your lashes once you’ve cleansed 
your eyes of make-up. 

“In order to stop breakage, it’s 
important to hydrate and condition 
lashes,” says dermatologist Justine 
Hextall. 

She advises looking for some key 
ingredients that will give keep your 
natural lashes feeling soft and 
looking full. 

“Hyaluronic acid and glycerine are 
humectants that hydrate skin and 
lashes by attracting and holding on 
to water,” she says. 

“Biotin is important for healthy 
keratin to strengthen lashes, and 
plays a role in the growth of thicker 
hair. And vitamins B5 and B6 also 
promote healthy hair because your 
body uses these nutrients to nourish 
your hair follicles.”

NOUVEAU LASHES LASH & LID
FOAMING CLEANSER (£14.99) GENTLY
YET THOROUGHLY REMOVES POTENTIAL

IRRITANTS, WHILE THE ALOE VERA
WORKS TO SOOTHE AND CONDITION
THE EYE AREA. PLUS, THE INNOVATIVE
FORMULATION'S ANTIBACTERIAL AND

PREBIOTIC PROPERTIES TAKE CARE
OF LASH AND LID HYGIENE. USE WITH 

LASH & LID CLEANSING BRUSH (£4) FOR 
PERFECT AFTER-CARE OF YOUR LASHES

Try:
& LID

9) GENTLY
POTENTIAL
E VERA

ONDITION
NOVATIVE
RIAL AND
E CARE
USE WITH 
H (£4) FOROR 
UR LASHASHES

#NLHAVEITALL
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“More women are putting away their 
mascara in favour of lash extensions, 
eyelash tints and lifts to give them a 
longer lasting way of enhancing their 
eyes,” says Justine. 

“Women are looking for ways they 
can make their make-up routine 
more effi cient without comprising on 
the effect.” 

And treatments can actually benefi t 
eyelash health; removing the need 
to wear mascara every day makes 
the daily cleansing routine easier 
and cuts the risk of irritation, eyelash 
damage and infection. 

But this is only true if a trained 
eyelash technician has applied the 
treatment. 

“Ensure you see a professional 
who understands lash care,” says 
trichologist Trisha Buller. 

“Extensions and extra weight on 
lashes can all have an adverse effect 
on lash growth and condition. And 
always have a patch test before a 
lash lift and tint, as an allergy can 
be disastrous for lash loss.”

Nouveau Lashes eyelash treatments 
take your eye health seriously. Our 
eyelash technicians are trained 
to the highest standards, so you 
will get all the power of beautiful 
lashes without damage to your eyes. 
Find out more about our range of 
treatments on pages 22 and 23.

ALWAYS REMOVE YOUR
MAKE-UP BEFORE BED
Ever wondered why it’s so important 
to remove your eye make-up before 
getting your beauty sleep? 

“If make-up is left to clog and irritate 
follicles, you can cause infection and 
infl ammation in the follicles, leading 
to eyelash drop,” warns Justine. 

“The irritated skin in this area then 
becomes itchy, causing us to rub our 
eye, which makes the lash drop even 
worse.”

In fact, because it’s a particularly 
sensitive area, the skin can easily 
become so irritated that it develops 
into dry skin conditions, such as 
eczema and dermatitis, which can 
cause permanent lash damage.

Francesca says: “Without eyelashes 
the eye will feel very sore, dry and 
uncomfortable and can lead to dry 
eye, as the protection mechanism 
has been affected.”

To combat any eye complications, 
Justine stresses the importance 
of cleaning the eye area with a 
fragrance-free gentle hydrating 
cleanser that will remove make-
up without the need for too much 
rubbing.

“I cannot emphasise the importance 
of this enough,” she adds.

So, next time you bat your
eyelashes, make sure you credit
us for all the compliments you’ll
be getting! 

#NLHAVEITALL


